William Ngo
Digital Project Manager  |  Web Production Specialist
St Peters, NSW, Australia  |  +61 457 345 095  |  william.ngo@live.com.au
LinkedIn: linkedin.com/in/william-ngo-38289924  
PROFESSIONAL SUMMARY
Digital Project Manager and Web Production Specialist with 15+ years delivering websites, digital campaigns, and multimedia content for global brands including Microsoft, PlayStation, Acer, and AVJennings. Combine hands-on technical web development with creative production, leading remote cross-functional teams to deliver complex digital projects on time and on budget. Track record across the full project lifecycle — from stakeholder requirements and planning through build, launch, and performance reporting.
CORE SKILLS
Project Delivery: Digital Project Management, Agile / Cross-functional Delivery, Stakeholder Engagement, Remote Team Leadership, Budget & Timeline Management, Client Communication
Web & Development: HTML5, CSS, JavaScript, jQuery, WordPress, PHP, ASP.NET, SQL, XML / XSLT, Responsive Design
Creative & Production: Adobe Photoshop, Illustrator, InDesign, After Effects, Premiere Pro, Dreamweaver; Motion Graphics, Video Editing, HTML5 Banner Production
Marketing & Tools: Email Marketing (Mailchimp), Campaign Analytics, SEO Fundamentals, Microsoft SharePoint, Power Apps, Asana
PROFESSIONAL EXPERIENCE
Digital Producer / Web Designer (Contract)
ASG / SPARK! — Creative & Production Agency  |  Sydney  |  2014 – Present
1. Delivered 30+ end-to-end digital projects — websites, video content, and advertising campaigns — for entertainment, technology, and lifestyle clients.
1. Designed and built responsive WordPress websites (Passion & Purpose, Maarif School, Clever Care Now).
1. Produced HTML5 animated banner campaigns for global brands including Microsoft, PlayStation, and Stan.
1. Directed remote teams of developers and designers, coordinating deliverables across clients and stakeholders to consistently meet deadlines and budgets.
1. Edited promotional and social video content in After Effects and Premiere Pro.
Web Designer & Project Manager
AVJennings Limited — ASX-listed Property Developer  |  Sydney  |  2010 – 2014
1. Managed development and maintenance of the AVJennings Australia and New Zealand corporate websites.
1. Led digital marketing initiatives across web, online campaigns, and email.
1. Built and delivered EDM campaigns to 12,000+ subscribers, reporting on open and click performance to optimise future sends.
1. Administered a digital asset library of 500+ property and marketing images, coordinating campaigns across internal teams and external agencies.


Business Analyst & Web Producer
Acer Australia & New Zealand — Global Technology Vendor  |  Sydney  |  2007 – 2010
1. Managed Acer’s AU/NZ corporate websites and delivered microsites, banner ads, and product-launch campaigns.
1. Developed a customer loyalty platform enabling purchase tracking and rewards redemption.
1. Built cashback promotional websites supporting national marketing campaigns.
1. Maintained 200+ SharePoint product listings and delivered weekly eNewsletters to 5,000+ subscribers.
Freelance Web & Graphic Designer
Self-employed  |  2006 – 2007
1. Delivered web development, graphic design, and animation services for small-business clients.
EDUCATION
Graduate Diploma, IT Management — University of Sydney
Graduate Diploma, Design — University of Technology Sydney
Bachelor of Computing — University of Technology Sydney
References available on request.
